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1. Privacy Policy	

Introduction	
The MRG Group Ltd is committed to protecting your privacy. This policy explains how 
we collect, use, and protect personal information on our website.	

Information We Collect	

	 •	 Name, email, phone, address	

	 •	 Enquiry details via contact forms	

	 •	 Technical info: IP address, browser type	

How We Use Information	

	 •	 Respond to enquiries	

	 •	 Provide requested services	

	 •	 Communicate with customers	

	 •	 Improve our website	

Sharing With Third Parties	
Some customer information may be shared with trusted partners, including The Access 
Group Ltd, acting as a data processor only on our instructions. All partners must 
comply with UK GDPR.	

Legal Basis	

	 •	 Consent (forms)	

	 •	 Contract (services requested)	

	 •	 Legitimate interest (improving business)	

	 •	 Legal obligation	



Your Rights	

	 •	 Access, correction, deletion	

	 •	 Restrict or object to processing	

	 •	 Data portability	

Complaints	
You may contact the Information Commissioner’s Office with concerns.	

⸻

2. Cookie Policy	

What Are Cookies	
Small text files stored on your device to improve website experience.	

How We Use Cookies	

	 •	 Essential for website function	

	 •	 Analytics for site usage	

	 •	 Remember preferences	

Managing Cookies	
Control through your browser. Consent banner will appear on first visit.	

⸻

3. Website Terms & Conditions	
	 •	 Use website lawfully	

	 •	 No unauthorised access or harmful content	

	 •	 Intellectual property belongs to MRG Group Ltd	

	 •	 Links to external sites are not our responsibility	

	 •	 Website info is provided “as-is”	

	 •	 Governing law: England and Wales	

⸻

4. Disclaimer	

Information is for general purposes. Not professional advice. We are not responsible for 
external website content.	

⸻



5. Contact Form GDPR Consent	

☐ I have read and agree to the Privacy Policy and consent to my data being used to 
respond to my enquiry.	

Optional Statement:	
Customer data will only be used for enquiries and may be shared with partners like The 
Access Group Ltd under GDPR.	

⸻

6. Data Breach Procedure (Internal)	
	 •	 Identify & secure breach	

	 •	 Inform management	

	 •	 Assess impact & risk	

	 •	 Notify ICO within 72 hours if required	

	 •	 Notify affected individuals if high risk	

	 •	 Document breach internally	

⸻

7. Staff Data Handling Policy (Internal)	
	 •	 Process data lawfully	

	 •	 Use data only for business purposes	

	 •	 Keep data accurate & secure	

	 •	 Restrict access to staff who need it	

	 •	 Maintain confidentiality	

⸻

8. Data Processing Agreement with Collins (Internal)	
	 •	 The Access Group ltd acts as data processor	

	 •	 Only processes data as instructed	

	 •	 Maintains security & confidentiality	

	 •	 Must comply with UK GDPR	

	 •	 Retains data only as necessary	

⸻



9. Website Footer 	

© MRG Group Ltd. All rights reserved.	

MRG Group Ltd is registered in England and Wales.	
Company Number: 14520007	
Registered Office: Roslyns Accounting Company Ltd, Quadrant, 99 Parkway Ave, 
Sheffield S94WG	

VAT Number: 438470675	

Contact: theshipredmarshall@gmail.com 01740 630378	

Legal: Privacy Policy | Cookie Policy | Terms & Conditions | 
Disclaimer	

Data Protection: Customer data is handled in accordance with 
our Privacy Policy. Some enquiries may be processed with 
trusted partners like Collins.	
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